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Where there are people

there is text!

How to understand customers, employees, communities ?

To unleash : 3
people voice & “B°\ pagd 7] :

improve their

experience You need to know

what they say !

Do you have time to read everything they write?




Teams are overwhelmed
with only 100 rows of
texts

The struggle of analyzing texts manually

TONS OF TEXTS

HARD TO GET RESULTS

Time spent by teams

8 CAnaIyze texts ) 50%
@ (pecide ) 30%
®

More Actions = More Results



ld clarify priorities ?

Add a filter

Commande non regue

(beta)
Launch work group [| Open cluster page W
X

Activity (last year)

Real time most
important topics

Mar 2020 May 2020 Jul 2020 Sep 2020 Nov 2020 Jan 2021 Mar 2021

Key figures

Total impact Average impact

@ [
190 5

Impact range # of topics

—

- =
3-5 41

Most recent elements

Description [fr ]
41 results found

Fatal je n'ai pas encore regu mon colis et je I'ai réclamé et ils ne me
donnent pas de solution et si vous ne parlez pas anglais, pas besoin

o d'appeler
All Clusters

J'ai commandé un iphone qui n'a jamais été livré. |l a fallu des dizaines de



Get to know what people
feel about your product or

your services

| search key words...

Add a filter

Parfait

C

pli bug & le:

Satisfactions

Satisfaction analysis

'W.-..--..-..
50

0

Satisfaction (%)

Mar 2020 May 2020 Jul 2020 Sep 2020 Nov 2020 Jan 2021 Mar 2021

W satisfied neural W unsatisfied

Last Week NPS  Last Month NPS

Distribution
C—— I

© Best topic ® Worst topic

Produits de qualité (97%) Probléme remboursement (100%)

Click on a cluster to get more information

All Clusters




Perimeters

X X
Rl Add Period § Google Play § Apple Store

Benchmark products,
countries, users... Found any

patterns or behaviours?

Select a cluster to have more information




3 Month BN Acd perimeter

Paiement plusieurs fois probleme

Create Work-Group f§ Open cluster page

Cluster activity

Period1 M Period 2

Sep 2020 0ct2020 Nov 2020 Dec 2020 Jan 2021 Mar 2021

Impact rate

Date

Monitor topics

Key figures

evolutions -
€7 €15 +114%

Most recent elements

Description [fr ] Rating

Pourquoi ai-je essayé de commander le

plusieurs fois et I'opération a CTg 5 5
. Palernen[ lusieurs fois probléme
échoué! mais 1 € a été volé sur ma carte pour o = £ L

chaque opération annulée !I?

L'application m'a débitée 1€ a chaques fois

que j'ai essayé de payer un article en (1] " Paiement plusieurs fois probléme

plusieurs fois @&

Si je pouvais mettre 0 je l'aurais fais je
commande sur back market depuis samedi
pour acheter un iphone x a ma mere pour

. " .
- [ ] m,)e“ ai essayer 8x je ‘fou'a's lepayeren 4 " Paiement plusieurs fois probléme
fois et les 8x cela me dit que ma carte n'est
All Clusters pas valide alors que elle I'ai entouca merci

. back market j'ai plus qu'a aller chercher un




What if all answers were in one place ?

The platform designed

Anew way of interacting to understand everything

with texts. Simple.
Powerful.

without reading everything

The best SaaS for fast growing companies to understand their

users, customers or employees in a few clicks




Discover more use
cases on our blog

h FRICHTI
BlaBlaCar

We deliver customer centricity!

From tons of texts... ... to limitless use cases!

n n Automated Text Clustering (s

. By NPS, Reviews, Claims Analysis
Reviews care
Understand communitiesi e

Manage reputation

Prioritize backlog QIzLN:

Help teams with no coding skills

Use your creativity to bring text to actions




From Texts to Trends to Actions

FILE

@ urLoAD
V4 Sl Y
API

A no-code SaaS bringing Q

Natural Language
Processing (NLP) to

Cobbai’s Al is performing unsupervised

Reviews Surveys
everyone clustering to extract trends from your data!
Chats Claims
You don’t need to read or label them manually
Comments Feedbacks
Non-conformities E-mails

There is a reason we are the best

© INTERACT
BEST Al FOR

TEXT ANALYSIS Cobbai provides a friendly user interface for
(NLP) & CLUSTERING

Machine breakdowns

NLP Machine Learning USER Reports Tickets

S
ASN@) TRANSFORM /

Insights to take actions &

teams to navigate easily inside the trends

APIs to turn your trends

into value for end-users




Meet one user : Powder.gg

w sept - 2020 IA Fortnite Trending Recent B n

Powder.gg rang to our door @ RESULTS
Fortnite
They develop a successful Kiy Challan

gaming social network App & 11h 23m 02s left Backlog prioritized
Communication adapted

n CHALLENGE e

Trending | | Ra i SEd

N

Understand their community Q@f} , D & ¢ 1 4 M$
<1 2 - > .

“Your Insights are
impressive”

Bart, COO of Powder

ItsHooli Xava

Videos In February 2021

Data ~10 K comments/week {4 u




Empower teams with NLP

& help them focus on
their job

Our Business Model

Experience simplicity

Start at 500€/month*

Companies should focus
on their value proposition!

*Price depends on data volume, users numbers & languages

We take care of the text

Make the most of your data Adaptative

TRIAL Multilingual m
Price upon request* scalable m

*Price depends on data volume & languages



(www.cobbai.com) in y @




