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DWS helps brands and retailers build a

strong customer experience

with phygital solutions for

Instant personalisation

of luxury products.
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b
Y ADDED VALUE

The impact of our personalisation solutions online & in store

sales on personalisable products
sales on other products

of sales are personalised

Country Brand Manager ‘Customers come specifically to that store to get the engraving’
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WHO WE ARE

Startup based in Orléans and Paris

Experts in laser engraving

+12 years of experience in Luxury product and
packaging personalization

Customer experience state-of-mind

Retail and digital background

LA MAISON /

@ STATION F des Startups

CosmMETIC VALLEY LVMH

FRANCE /
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@/ PERSONALISATION SUITE i

2-in-1 ALYCE engraving kiosk

120 cm
E-store & IN-store

= Plug-and-play

= User-friendly

= Connected

40 cm
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Select the product

g Dicor WorLp ServicES SELECT YOUR PRODUCT

Perfume bottles
Cosmetics
Spirits bottles

And many more...
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Personalize

q Dicor WonLp Services

Pure love

Various fonts |

Engraving color

Images, graphics, emojis O

Text size

[
BACK VALIDATE

Adjustable sizing

Custom features
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g 3. Engrave
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@ 3. Engrave
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Engrave
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@ 4 . Data analytics

Laser should be engraving now...

= Measure customer
satisfaction live

What do you think about the experience?

= Ask contact info

Relaunch Back to start

= Or any useful metrics
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Track your KPIs

\2 Dicox Wonrp Seavics Home

. Choose period ~ Download raw data from period
Web access to: —
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IN STORE

T
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IN STORE
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ONLINE

XK PARFUMS BAIN & CORPS ART DE VIVRE LA MAISON COLLECTION COLOGNE FORTE

Maison
Plenﬂsl(urk(Hian
Paris

~

R QO &
Baccarat
Rouge 540

Vaporisateur naturel, 215 EUR

PERSONNALISER MON FLACON + OFFERT

AJOUTER AU PANIER

Découvrir

L'INSPIRATION LES NOTES OLFACTIVES LA COLLECTION

UNE ATTENTION OFFERTE

Dés 200€ d'achat ol
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ONLINE

01

Texte de la gravure

MODIFIER

02

Style de la gravure

Choisissez le style de votre gravure :

/3744.'4& Baton

Anglaise Baton

03

Couleur de la gravure

04

Position de la gravure
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Validation de la gravure



ONLINE

NACAN
E-store order

™I
A aan

Expedition

Logistics
center

Order preparation

1. Product pick-up
2. Product engraving

Packing
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EVENTS
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CONTACT

Charlotte LAUTIER-GAUD
General Manager

charlotte.lautier-gaud@decorworldservices.com
+33 6508339 16

m @dws-engraving

@ @dws.engraving

www.decorworldservices.com
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http://www.decorworldservices.com/

