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Smart Booking Solutions - “’”’”
A must-have to offer

services appointments, S A
queues, workshop, classes, === oot o s s
activities, and rentals. s

Retail web-to-store strategy to increase foot traffic. W




LE BON MARCHE

English «
24, rue de Sévres, 75007, Paris, Fr
Company Presentation
0 Annie your booking is confirmed
What We DO Contact us if you need assistance
4:35 T -
Booxi is dedicated to online booking, providing Serice. Special Occasion Personal Shopping  CIR

. ith Isabelle Trembl .

solutions that scale from very small to large e o e
Hello Annie, this is a reminder When Wednesday, July 15, 2020
businesses with one to thousands of store for your appointment with e 1230130 (1h)

. . . LE BON MARCHE, Wed Jul 15 -
locations, as a self-serve or accompanied with a0 12:30/m, Prce 150 € +tax tEBonmARCHE
consulting to tailor the solution to a business Sent by sms - :00am

. Where LE BON MARCHE ° Annie your booking
and its ecosystem. 24 rue de Sévres, 75007, Paris, Fr is confirmed

Contact us if you need assistance

Phone +33 144 39 8000

We bring solutions to the daunting challenges of e :
ervice Personal Shopping
managing real-time availability and bookings for | Wi Isabelle Tremblay

View Modify

the vaste service and retail industries. [ e Wednesday luly 15,2021

Time 12:30-1:30(1h)
Price  Free

Where LE BON MARCHE
I évres, 75007, Paris, Fr

Worldwide A\lailabilit\l Phone 33144398000

80+ Countries | 20 Languages



Company Presentation

Market

Service Industry Retail Industry
‘aman’
Beauty Wellness Fashion WA Jewelry
Alt. Medicine lﬁ‘h Day care Cosmetics Electronics
:
@b Repair a@» Activity & Workshop Luxury Automotive
\ Rental Financial Furniture Other
Sport Activities Sport Goods

Business Types we do not address:
Restaurant, Hotel, Traveling, Event Venues with seating reservations



Company Presentation

Creation date :
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Our Solution

Challenges we solve

Drive qualified traffic to your store Complex scheduling made simple
3% of all online 85% of shoppers would pay Simplify & automate Improve customer
visitors buy more for a better your appointment experience and

products shopping experience management reduce no show



Smart Booking Solutions

Key Performance Indicators

Acquire New Customers Maximize Conversion
1 out of every 4 online Create tailored and diverse
bookings are new customer journeys on your
customers. website

Increase Average Basket Qualified Web Traffic to Store

2-7xincrease in average 90% of customers who
basket size compared to booked an appointment buy
walk-ins (Varies /Industry) products.
Lighten Store Operations Get Customer Satisfaction
Optimize your staff's time Provide a unique experience

management. that will boost your sales.




Our Clients
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Our Solution

What We Do In the Retail Industry

Booxi helps retail businesses with store locations around the world by integrating
with their ecosystem and providing solutions for all their booking needs.

Store Visit Booking Personal Shopper Collect and Fit
TS, ArCom— -’,,_
> . z AT T
& W& "
‘ P RN Y~
Scheduled Collect, Pickup, Events & Workshops Remote Retail Scheduled

Returns, Aftersale Curbside Pick up



<« Find an availability

IRy

One-on-0One With An Expert

45 min | $29.99 +tax

Starting at 9:00 am (]

Search Availability

Personal Shopper,
Private Shopping Session

1to1 Appointments to offer a
premium in-store experience.

>S<- Infinity Store

< Back to shopping bag

giuliag@gbooxi.com
2 - Shipping

Delivery will be done to the

address of your cholce EHER

O Home delivery

Select a store of your choice FREE

@ Collect in-store to collect your parcel

D ﬁ Is this a gift? Add a personalised message.

BOOK YOUR COLLECT

Scheduled Collect,
Pickup, Returns, After Sale

1to1 Quick appointments to
optimize in-store traffic flow &
staff's time management

e Pick a time for 2 places

& January 2021 ' -
(UTC-5:00) Eastern Time

8:00 am - 10:00 am 3

2h | $15.00/ person

10:15 am - 12:15 pm o

2h | $15.00/ person

2:30 pm - 4:30 pm 7

2h | $15.00/ person

Group Events & Workshops

Group appointments to
manage events capacity and
animate a community



(5/12 Booked)

p Infinity Stare
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st 23/40-

Wha Please answer when you arrive 23/
Infinity Beauty Store Thursday, September
1234 Saint-Mathieu, Montréal, Qc, Ca T

g Expenence

930am-245am (15 crteryour parking numbe 1 Q
Free 825 Wrong

ne reservation i1s i Va'id BOOking
Hello Melody Brooks, e
your call is ready to start.

1130 WedApr1 = 99,00 | Tue Apr 10,2020

Provide your car coler and brand e Shopin;
Grey smart caf |ean-Sebastien Be )
Service  Beauty T Hilary Harmon -
VIP Remote ""“v‘ :‘;( c Check-in anyw
with  Catherine: S @ oot check-i ° Confirm check-in 1 ~
L.t; - < ® Do not check-in
Remote Shopping Session Curbside Pickup Check-In & Queuing
Offer video call advising session Optimize the pickup experience Manage your traffic flow to
to assist the consumer in his allowing your consumer to schedule, ensure a safe store visit and
or hers online journey. arrive, and notify the staffs of its avoiding long waiting lines.

location on the parking lot.



Our Clients

What booxi is used for
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Order Summary

¥/

Customized coaching : Clarins
answers all your beauty
questions

. N

Lond Mix d'entrainements
@  DIOR MEN - LONDON NEW 2 ’ MY SEPHORA BEAUTY variés: Forfait de
BOND STREET COACH 6 cours 9 ruw
Non sal come scoghoe |
fondotinia grusto? Qualk sano | Q o
oo et e e ) vonsres

Lundi o

Pronata o appuntamonta. | st (ol 2020.47:00 Mard)
sl Beouly coach 100 ponli e VR AT

0. 14h00- 15000
‘1‘) svolarti huth | Joro sogret di belkazzal RESREo Mercred 0% 0/ e
Jeud) 27 »
s vandro 14n00-150 h
N 50 places dirponibtes 25 $ [ - w

samea 011400819000

L

Personalization Personal Spa Beauty Workshops Eye Curbside
Teleconsultation Shopping Booking Coaching Events Rental Exams Pickup
Scheduling Management




Touchpoints for 1on1 appointment

The Customer Journey

| Crmm— Buying process

ﬁ? — @ -0 Order Collection

r—
K °° On first order
Static Navigation Dynamic Navigation
Home Page Chat bot
Contact Page Wishlist

Product Page Abandoned
shopping cart

Services for VIP Customers

<4 0 Client account

Store Locator

e Return & Exchanges
Based on Vi ’ ’

navigation history Book After Sale Services

Return &
Exchange Page



We provide a mature solution in
constant evolution to meet our
evolving customer needs.

We are expert at booking and we
partner with solution providers to
simplify the connection to your
ecosystem.

e  Hostingin Europe, US and
Russia
e GDPR and ADA compliance

Company Presentation

Smart Solutions

booxi
HQ Account

Video Conference
Web App

APl and
Webhook

booxi
Connectors

\ Rental

o=@
vy
Appointment Queue
Booking Management
( @ «c©
% (O J
Inventory Group

Reservation
J

booxi
Back Office

Online
Booking Widgets

Smart Booking
Mobile App

Check-in
Mobile App



Back Office

Manage bookings and
availability calendars for
gueue, appointments, group
reservations (workshop, class,
event).

Smart Booking Solutions

A suite of solutions tailored to
your needs.

Online Booking

Allow customers to book
appointments, reservations,
store visits or check-in a queue
from home or using their mobile
phone. Self check-in kiosk made
in minutes.

HQ Account

Manage all store locations from a
centralized HQ account. Perform
batch updates of stores and
services (customer concerns)
information (including average
counselling times).
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Video Conference

Book consultation and conduct
staff training, workshops and
classes from the distance using
booxi videoconference solutions.



Smart Booking Solutions
6 A suite of solutions tailored to
your needs.

Mobile Check-in app @l  Mobile Bookingapp - «# [Fi2°"

Run booxi on a tablet or mabile
device to manage your bookings, and

Simple and effective ways to control :
. 2
access multiple stores, employee s el =
r
g

your in-store traffic and avoid
lineups at your doorstep, while
providing a good customer
experience and respecting social
distancing.

calendars, and more. =

Widget, APls, Webhooks and Connectors

A suite of widget that can be integrated in minutes, REST APIs and webhooks to develop
custom experiences and get real-time notifications. And a suite of connectors for rapid
integration with your ecosystem.



Company Presentation

Ecosystem of Integrations
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Video Conference M
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n Open Oaline (%)

Optic 2000 Paris

- Chorssez Fun des sanices sukants.

Hello Joanie, this is a
confirmation for your

intment Wednesd: .
iy 15at 1200pm | s l
PN 0ot 2000 P 11 Parmentier il ¢ it e Ko
Plug & Play

Fast integration with booxi standard
emails & SMS, your logo and details,
and a custom book now button.

LOEWE SEPHORA

Company Presentation

How to integrate booxi

Hello Julie, your
appointment request
has been confirmed.

Ploaca (evicw the dataili of your opointment and contact us
if you need stance.

cegid %

Clear Skin Refiner - [ Addanew customer in Cegid

Connect & Customize

Custom branded emails and booking
iframe, with POS & CRM connectors
for a dedicated customer journey.

ACQUA
DI
PARMA

i Choose a date X
Bootcamp avec coach Monday Morch 20 .
Sandrine ©10.30 AM ~
*RES 402 Monday March 20

©1930 PM
Parc livéare dy Réseou-ver
3454 rue Nackay Saint Hubert Monday March 22

Fn, Aug 9. $:30pm 1w L

7 suparnitar bodge 514490 1080 Monday March 22
©19 3091

Monday March 22
©19.30 P14

[ v o ® ]
Dmctss  owd  Shaw  Cal  Weese

Thurscsay Jan 22
©1930 P

Only 6 place loft Thunsday Jon 22 - 20

9118 nacnt
10$
4piace leh Book Class

Complete Tailored Solution

Integrate booxi to your in-house solutions

and 3rd party systems with REST APIs
GET/POST/PUT & Webhooks.


https://community.decathlon.com/

Infinity Beauty Salon 30min | Free @ X

- Choose a service Select an available date

F—2  Booka Visitin Store 3 v January 2021

30min

Collect an Order in Store
S

Video Call With a Stylist = u = : -
amin | Free .

$10 +Lax

Infinity Wedding Workshop

comin | Free
25 26 27 28

[e1=]
Personal Shopper in Store 1 2 e 14 15
Qﬁ &0 Starting a b

Group Video Conference
2h30min | 108 +tax/Persc

Continue
ec=mm Infinity Tanning Bed Rental

Ev Ve

Appointment Group Rental

~
un

16

2 24

30 31

Queue
Booking Reservations Reservations Management

o

Booking
APIs



Bertrand de Buyer Elie Perez
Key Account Manager CRO | Co-founder

[ bertrand@booxi.com ] [ elie@booxi.com ]
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